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Listening to more than words  

 

Abstract  

Since it is becoming more and more common to talk to a device, the need for methods to make this 

interaction more smooth, enjoyable and natural increases. Spoken language is more than just words. 

The way people talk not only reveals information about their age, sex, or region they are from, it also 

reveals information about one’s socio-affective, mental, and physical state. If agents can automatically 

extract this kind of information from the way the user talks, this will help regulate human-agent 

interaction and opens up opportunities for innovative talking agents. In this talk, I will present an 

overview of our work on human-agent interaction and socially interactive technology, and how we 

endow agents with (social) human-like capabilities such as backchanneling. Acknowledging that you are 

listening to someone talking by nodding and saying uh-huh is something that comes naturally to humans 

but is rather challenging for virtual agents as we will see. 


